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3 October 2024

Subject: Important Notice: Beware of Fraudulent Bank Detail Change Requests

Dear Valued customer
We hope this message finds you well.

We are writing to inform you of a potential scam targeting businesses and individuals. It has
come to our attention that fraudulent communications are circulating, asking customers to update
our bank details for future payments.

Please be advised:
We have not changed our bank account details. Any request to do so is fraudulent. If you
receive any such communication—whether by email, phone, or otherwise—do not act on it.

To ensure the safety of your payments:
e Always verify any change in our payment information directly with us.

o Ifyou are ever in doubt about the legitimacy of a message, please contact our Customer
Service Team immediately at saleseu@kyocera-sgstool.com or call 01189 795 200.

o Please report any instances to techsupporteu@kyocera-sgstool.com

We take your security seriously and are actively working to prevent such scams. Your trust is
incredibly important to us, and we are committed to keeping your account safe.

Thank you for your attention to this matter and for your continued business.

Sincerely,

Jason Bentley

Supply Chain Manager
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